
PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

Percent Missed Due Dates D~ to Lack of Facilities> 30 Davs
053 Dedic8lecI Transport

I~.,:eml A1ICLECs SWBT 100.0%
, Missed Numllllr Pen:ent Pen:ent Z-Vllue 90.0%
OUeOltel >300Iva > 30 OIva > 30 DIva

80.0%Feb.Q8 0 0 nil nil B_<3O
Mer-8ll 0 0 nil nil B_<3O 70.0%

Apr-8ll 0 0 nil nil a-<3O 60.0%
M8y-8ll 0 0 nil nil a-<30 50.0%

1~::~CsIJun-8ll 0 0 nil nil a-<3O
Jul-8ll 0 0 nil nil a-<3O

40.0%

Aug-8ll 0 0 nil nil a-<3O 30.0%
8ep-98 0 0 nil nil B_<3O 20.0%
0Ct-8ll 0 0 nil nil a-<3O 10.0%
Ncw-i8 0 0 nil nil a-<3O
08c-8ll 0 0 nil nla a-<3O 0.0%

I i i ~ ~ ~ J 1
...

I ~ tJan-ll9 0 0 nil
nil" I ~

"5 B ~... ...I 12 Mo. TotalI! 01 01 nlll nll~;, ..

- 08Ik F111l1r
100.0%All CLECs SWBT

#I MIlled Numllllr "-l "-l Z·Vllue 90.0%
0ue08tel >300Iva >30 Davs > 30 Davs

80.0%
Feb.Q8 0 0 nil nil B_<3O
MIr-8ll 0 0 nil nil B_<3O 70.0%

Apr-8ll 0 0 nil nil a-<30 60.0%
M8y-8ll 0 0 nil nil a-<3O 50.0% I......SWBT IJun-8ll 0 0 nil nil a-<30

40.0%0 nil a-<3O -+-A1ICLECsJuI-8ll 0 nil
Aug-8ll 0 0 nil nil a-<3O 30.0%

8ep-98 0 0 nil nil a-<3O 20.0%
0Ct-8ll 0 0 nil nil a-<3O 10.0%
Ncw-i8 0 0 nil nla a-<3O
08c-8ll 0 0 nil nil a-<3O" 0.0%

I
...

i i ~
...

~ 1 ~ I ~ tJarMIlI 0 0 nil nil a-<3O " i c:p
§ ~ I ;g ~! ... ...I 12 Mel. TotalII 01 01 nilI nilI ";;:
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January1IH

Houston

Percent Missed Due OatH Due to Lack d Fadlltles > 90 Dava

100.0% r_--------------,
90.0%

80.0%

70.0%

80.0%

50.0%

40.0%

30.0%

20.0%

10.0%0.0% ... ...._

I I

0.8%

0.4%

0.2%
0.0% ..... ~-......

I I iIi i I I ~ iii

I 12 Mo. Total1I 0 I 0 I nJeI 0.2%I".!

8R1 L.ooo with Test Ace-.

I
r===~r'r----":'::"':~~=';=':'=~~=;--'~---f"1.8'" T----------------,
~ent I-jj::-Mi='ssed~...,..;.A1::::~~Cm.:::;~~ca~r-'::Percent=~-t:: Z.Velue '"

Due Delee > 90 Deys > 90 Deys > 90 DlMl 1.4% :'
"FeIMl8 0 0 nle 0.0% Bae < 30 1.2% : :

Mer-98 0 0 nle 0.0% BaM < 30
Apr-98 0 0 nle 0.0% 8_< 30 1.0%

Mey-98 0 0 nle 0.0% 8_< 30 0.8%
Jun-98 0 0 nle 0.0% 8_< 30
Jul-98 0 0 nle 0.0% 8_< 30

Aug-98 0 0 nle 0.0% Bae < 30
Sep-98 0 0 nle 0.0% 8_< 30
0Ct-98 '., 0 0 nJe 0.0% Bae < 30
Nov-98 ' 0 0 nle 0.0% 8_< 30
Dec-98 0 0 nla 1.4% Bae < 30
Jan-99 ., 0 0 nJe 0.0% 8_< 30

I.~~I~~~~ ':i~~~~

I......SWBT I
__A1Ia.Eca

$
Ii..I

100.0% ,..----------------,

90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%0.0% ... - __- - __

I

Z·Value

8_<30
8_<30
Bae<3O
8_<30
8_<30
8_<30
8... <30
8_<30
8_<30
BaM < 30
8_<30
8_<30

o I nlal 0.0%1

o nla 0.0%
o nla nla
o nla nla
o nla 0.0%
o nla 0.0%
o nla 0.0%
o nla nla
o nla 0.0%
o nla nla
o nla 0.0%
o nla 0.0%
o nla 0.0%

o
o
o
o
o
o
o
o
o
o
o
o

..i!.,i"r- -:::-':::D::;S:;:'~L.ooo=~W~Ith::.:..:.;Test=;A;;:c~-=e :;:-"'T'"---II
All CLEca SW8T

Number ~t Percent
> 90 Days > 90 Days > 90 Deve

FeIMl8
Mar-98
Apr-98

May-98
Jun-98

Jul-98
Aug-98
Sep-98

0Ct-98
Nov-98
Dac-98
Jen-99

I 12 Mo. Total I! 0 I

I

100.0% .....----------------,

90.0%

80.0%

70.0%

80.0%

50.0%

40.0%

30.0%

20.0%

10.0%
0.0% ... - -_...

I

Z-Value

8_<30
8_<30
8.. <30
8..<30
8_<30
8_<30
8_<30
8_<30
8_<30
8_<30
8_<30
8_<30

o nla 0.0%
o nla nla
o nla nle
o nla 0.0%
o nle 0.0%
o nla 0.0%
o nle nle
o nla 0.0%
o nla nla
o nla 0.0%
o nla 0.0%
o nla 0.0%

01

o
o
o
o
o
o
o
o
o
o
o
o

jjMissed
Due Delee

'\<, t- -.=:-::;DS:;:'~Ded=:::ica:tec:t=-1i.:.:TIlI=r-~;;;.;:_"T"---_t1
All CLEca SWBT

Number Percent Percent
> 90 Deve > 90 Deve > 90 Deve

FeIMl8

Mar-98
Apr-98

Mey-98
Jun-98
Jul-98

Aug-98
Sep-98

0Ct-98
Nov-98
Dec-98
Jen-99

I 12 Mo. TotalII
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

January1HO

Hauatcn

Percent Mined Due Dates Due to Lac:lt of Facilities> 90 Davs

Sub_ina Channel 23B

I~entl All CLECS SWBT 100.0'"

#Miued IIMnber Percent Percent Z-Value 90.0'"
euaDe... >90 Dew >90 D8\IS > 90 DeVIl

80.0'"
FelHl8 0 0 nla nla Bae<30
Mer-98 0 0 nla nla Bae<30 70.0'"

Apr-'l8 0 0 nla nla 8_<30 60.0'"
Mey.lllI 0 0 nla nla 8_<30 50.0'"

I~~~:ecslJun-98 0 0 nla nla Bae<30
40.0'"

JuI-98 0 0 nla nla 8_<30
Aug-98 0 0 nla nla 8_<30 30.0'"

Sep-Q8 0 0 nla nla 8_<30 20.0'"
Oct-98 0 0 nla nla Bae<30 10.0'"
NclII-'l8 0 0 nil nla Bae<30

0.0'"Dec-'l8 0 0 nla nla B_<30

I ~ i
CD CD :; CD

i :; CD

I ~Jan-99 0 0 nla 0.0% -- ... ... ... i... c :s '" 8 c.. :I ~ .., .i ..,I. 01 01 nI.! o·O%F
2 .., ..,

SubtanGlI'lll Channel (10
100.0'"AHCLECS SWBT

#MiaMd tun. Percent Percent Z·Value 90.0%
Due ONe >90 Dew >90 0a\IS > 90 DeVIl

SO.O'"
FelHl8 0 0 nla nla Bae<30j
Mar.e8 0 0 nIa nla 8_<30 • 70.0'"

Apr-98 0 0 nla nla 8_<30 ; 60.0'"
Uay-98 0 0 nla nla 8_<30 :' SO.O% I' ·····SWBT IJun-98 0 0 nla nla Bae<30 ," 40.0%
Jul-98 0 nla nla Ba8a<30 ::, ~AlICLECS

0
Aug-98 0 0 nla nla Ba8a< 30 i 30.0'"

Sep-Q8 0 0 nIa nla Ba8a<30 ,: 20.0%
Oct-98 0 0 nla nla Ba8a<30 ::: 10.0'"
NclII-'l8 0 0 nIa nla Ba8a< 30 m

0.0%
Dec-'l8 0 0 nIa nla Ba8a<30 ',: ; ~ i ~

CD CD :; i :; CD CD
~... ... ... ...Jan-ll9 0 0 nIa 0.0% Ba8a<30 ... c '5 1 8 i ~ lii:I :I ~ ..,

I 12 Mo. Tol8lll 01 01 nlal o·O%F "i-+i*i
.., ..,

;"'/i:i
1'(~ii

1:.,'I"·:"':'il,!~ri:f:~::·:. Aneloa Trunk Port
100.0'"AlICLECS SWBT

#Miued Num. Percent Percent Z-Valua 90.0'"
"" DueOatee >9ODew > 90 Dew >90 DeVIl

80.0'"Feb-ll8 0 0 nla 0.0'" Ba8a < 30
Mer-'l8 0 0 nla 0.0'" Ba8a< 30 70.0'"

Apr-98 0 0 nla nla Ba8a < 30 60.0'"
Uay-98 0 0 nla 0.0'" Ba8a < 30 SO.O'" I.... ··SWBT IJun-98 0 0 nla nla Ba8a< 30

40.0'" ~AlICLECSJul-98 0 0 nla 0.0'" Ba8a< 30
Aug-98 0 0 nla 0.0'" 8_<30 30.0'"

S8p-98 0 0 nla 0.0'" Ba8a< 30 20.0'"
Oct-98 0 0 nla nla Ba8a<30 10.0'"
Nov-98 0 0 nla 0.0% Bae<30

0.0%
Dec-98 0 0 nla nla 8_<30 ; CD CD

~ ~
CD CD

~
CD CD

I ~J8IHl9 0 0 nla nla 8_<30 ';! i ... ... 8 ...... c '5 '" ~ i lii:I :I ~ .., .i1 12 Mo. TotalII 01 01 nla! nlal
.., ..,

Subl8nclln.. 01..1181 OIrect Combination Trunka
All CLECS SWBT 100.0'"

\
#M1ued Hum. P_I Percent Z-Value 90.0'"
DuaDaI. >9ODew > 90 Caw >9ODaw

SO.O'"
Feb-ll8 0 0 nla 0.0'" B_<30
Mar-98 0 0 nla 0.0'" 8_<30 70.0'"

Apr-'l8 0 0 nla 0.0'" 8_<30 60.0'"
t.tay.98 0 0 nla 0.0'" Ba8a< 30 50.0'"

1~~W~cslJun-98 0 0 nla 0.0'" Bae<30
40.0'"Jul-98 0 0 nla 0.0'" Ba8a< 30

Aug-98 0 0 nil 0.0'" 8_<30 30.0'"

S8p-98 0 0 nla 0.0'" 8_<30 20.0'"
Oct-98 0 0 nil 0.0% 8_<30 10.0'"
NclII-'l8 0 0 nla 0.0'" Ba8a<30

0.0'"Dec-'l8 0 0 nla 0.0'" 8_<30 CD CD CD CD
~

CD CD co CD co
~ $I ';! '" ... ... ... ... ... ...J8IHl9 0 0 nla 0.0'" Ba8a< 30 .!. ... c '5 '" ~ 8 i ~

c..
~ :I ~

.., ~ ..
I 12 Mo. TotalII 01 01 nlal 0.0",1

2 < ..,
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Houston

Percent Missed Due Dates Due to Lack of Facilities> 90 Da s
DS3 Dedicated Transport

All CLECs SWBT 100.0%

# Missed Number Percent Percent Z-Value 900%
Due Dates > 90 Days > 90 Days > 90 Days

Feb-9S 0 ola ola Base < 30 :.
800%

0

Mar-98 0 0 nla nla Base < 30 ~ 700%

Apr-98 0 0 nla nla Base < 30 a 600%

May-98 0 0 nla nla Base < 30 500%
Jun-98 0 0 nla nla Base < 30 ~ - - - - - -SWBT

Jul-98 0 0 nla nla Base < 30
400% --+--All CLECs

~

300%Aug-ge 0 0 nla nfa Base < 30 ~

Sep-98 0 0 nJa nla Base < 30 .:; 20.0%
Ocl-9~ 0 0 nJa nla Base < 30

100%
Nov-9& 0 0 nla nla

Dec-98 0 0 nJa nla 00%
IX) IX)

~
IX) IX) IX) IX)

~ ~
IX) IX) 8)Jan 0 0 nla nfa % 0> 'l' 'l' 'l' 'l' 'l' 'l'.:. i;- <: '5 '" Q. ~ 0 <:., to Q.

" .., "
.,

~
to

U. :;: « :;: .., « (fJ 0 z ..,
0 nla nla

Dark Fiber
AIlCLECs SWBT 100.0%

# Missed Number Percent Percent Z-Value 90.0%
Due Dates > 90 Days > 90 Days > 90 Days

Base < 30 ~ 80.0%
Feb-96 0 0 nla nJa

Mar-96 0 0 nla nla Base < 30 70.0%

Apr-98 0 0 nla nla Base < 30, 60.0%

May-98 0 0 nla nla Base < 30 500%
Jun-98 0 0 nla nla Base < 30 ~ - - - - - -SWBT

Jul-98 0 0 nla nla Base < 30'
40.0% --+--All CLECs

Aug-98 0 0 nJa nla Base < 30 300%

Sep-98 0 0 nJa nla Base < 30.' 200%
I

Oct-98 . 0 0 nla nla Base < 30 100%
Nov-98 0 0 nla nla Base < 3tl

Dec-9$ 0 0 nla nla Base < 3tl
0.0%

IX)

~
IX) IX) IX) IX)

~
IX) IX) IX) IX) 0>

Jan-9~ 0 0 nla nla Base < 3tl % ~ 'l' 0> 'l' 'l' ~
'l' 'l' 'l'

i;- t '3 '" Q.
~

0 <:.. '" Q.

" "
.,

~
..

u. :;: « :;: .., .., « (fJ 0 z ..,
12 Mo. Tot..l 0 nla nJa
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PERFORMANCE MEASUREMENT TRACKING January 1999

Houston

Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

Yo:....:?-:~~.~~~ ~.: ..:.. BRI Loop - ISDN
Measurement All CLECs SWBT 10

:
No. 61 ,: # Missed Average Average Z-Value 9

::::-:,}l~:H~' il it:;::"':-:::~~:jj Due Dales Delay Days Delay Days

Feb-9S
8

~

.
~

0 nla 604 Base < 30:

Mar-98 0 n/a 637 Base < 30 i.
Apr-98 ~ 0 n/a 7.11 Base < 30: 6

May-98 . 0 n/a 757 Base < 3:; 5
Jun-98 ,. 0 n/a 760 Base < 3:::

Jul·98 0 n/a 841 Base < 3Q
4

Aug-98 0 n/a 7.61 Base < 3~ 3

Sep.98 0 n/a 9.21 Base < 30 !, 2
Oct-98 0 nla 8.56 Base < 3Q ::"::.
Nov-98 0 n/a 773

Dec·98 0 nla 9.13 0
<0 <0 <0 <0 <0 <0 <0 <0 <0 <0 <0 &lJan-99 0 nla 6.15 ~ ~ ~ q. 0;> q. 0;> 0;>

~
0;> 0;>

~ Q. >- <: :; '" Q. > lil <:
.. '.:......-c-, '.'b""~"

., co :> :> '" 0 co
u. :2 « :; -, -, « lfJ 0 Z 0 -,

0 nla 7.72

BRI Loop. VGPL
AIiCLECs SWBT 10

# Missed Average Average Z-Value 09
Due Dales Delay Days Delay Days

08
Feb-98 0 nla

Mar-98 0 nla 07

Apr-98
.~'

0 nla :~ 06

May-98 0 nla 0.5
Jun-98 0 nla No I~AIICLEcslJul-98 nla Analogous

04
0

Aug-ga 0 nla Service 03

Sep-9a 0 nla ::. 02
Ocl-98 0 nla ;~~

01
Nov-98 0 nla ~;.

:.
00

Dec-ge 0 nla
::;

ql ~ ~ ql <0 <0 <0 <0 <0 <0 ql 0>

Jan-9& 0 nla ... q. 0;> 0;> 0;> ~
q. 0;>

..0 .. Q. >- <: '5 '" Q.

" ~ g <:., .. :> :> '" ..
u. ::;; « ::;; -, -, « lfJ 0 Z 0 -,

0 n/a

DS1 Loop
300AIiCLECs SWBT

# Missed Average Average Z-Value ~~:,
Due Dales Delay Days Delay Days

:::::~ f
250

Feb-98 0 n/a 500

Mar-98 0 n/a 1337 200
Apr-98 0 n/a 806 Base < 30 :::

May-9a
.:.

0 n/a 975 Base < 30.:: 150
Jun-9a' 0 nla 3.68 Base < 30 j' .. - - - - - -SWBT

Jul-9a 0 n/a 1388 Base < 3~~:
~AIICLECs

100
Aug-9a 0 n/a nla Base < 3\'> ,::

Sep-98 0 n/a 25.39 Base<~::.
Oct-9a:

5.0
0 n/a 7.85 Base<~}

Nov-9& 0 n/a 1175 Base < 3tl ':: "
Dec-9& 0 n/a 1079 Base < 31:1 :: 00

:. <0

~
<0 <0 <0 ql <0 <0 <0 ql <0 0>

Jan-9g 0 nla 25.45 Base < 3G :: ~ ~ 1 0,> 'l' ! 'l' 0,> ~<: '5 '" '0 1'; ".. co Q. .. :> :> JJ " ..;.'.: u. :; « ::;; -, -, « 0 z 0 ..,
12 Mo. Total 0 nla 12.27 .....
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PERFORMANCE MEASUREMENT TRACKING January 1999

Houston

Average Delay Days Due to Lack of Facilities~~m-Unbundled Network Elements (UNE)

BRI Loop with Test Access
All CLECs SWBT

# Missed Average Average
Due Dales Delay Days Delay Days

Z-Value

16.,-----------------.,

14

16.0.,.-------------------,

- -- - --SWBT I
-+--All CLECs

--- - - -SWBT

-+-- All CLECs

-- - - - -SWBT

-+-- All CLECs

1z

<:0

1z
<Xl
"I
8

,
.'

<Xl
"I
0>

"<I:

, .
"

"
"

2

6

O...-jl--....- ..- ............._ ....- ..- ............._-+-.

8

4

00 ........._ ....-ji-....- ..........._ ....---Ol--....- .........

~
"...

2.0

OO .........- ....-ji--+-.........- ....-ji--+-.........

~
~

80

60

40

20 '

8.0

40

60

12

12.0

140

100

120

140

160.,.------------------,

10.0

Base < 3C

Base <30

Base < 30; 10

Base <3C

Base < 3C .;

"Base < 3C f::

Base < 3C :'

Base < 3C f
Base < 3C l:
Base < 3C ~:
Base < 3C J'

Base < 3C i
~

.J.

Base < 3~ :~:

Base < 30 ;~:
Base <30·i.

Base <30 :;.
Base <31> :,

Base < 30 ~
Base < 3C ,:

B"se < 3C j:

Z-Value

6.70

3.00

n/a

n/a

5.60

1500

633

nia

560

nia

4,50

100

5.00

10.87

SWBT
Average

Delay Days

nla

n/a

nla

ISDN BRI Port

DS1 Loop With Test Access

o

o

o

o ~a 6~1

o nfa 833

o nfa 11 74

o nfa 816

o nfa 1183

o nfa 1178

o nfa n/a

o n/a 1335

o n/a 1104

o n/a 1023

o n/a 12.52

o n/a 14.67

o nla

o "fa

o "fa

o "fa

o nla

o nla

o nla

o nla

o nfa

o n/a

o n/a

o n/a

AIiCLECs
# Missed Average
Due Dates Delay Days

Feb-gil

Mar-96

Apr-98

May-98

Jun-911
Jul-91l :

Aug-98 :

Sep-911 :

Oct-98
Nov-98 '

Dec-9ll

Jan-OO

Feb-98,:

Mar-98 :

Apr-ge :

May-98 '
Jun-ge .

Jul-ge

Aug$
Sep$ .

Oct-9&·

Nov-9& '

Dec-98 .

Jan-99

All CLECs SWBT
# Missed Average Average

,.......:D;:,:u::e..:D;:,:a::.le::s:.....+--=D:.:e;;;la:!y..:D::a:!ys~+....:De=la;;<y:.;D;;.a=_+- ---l:1
Feb-98 : 0 n/a 6 61 Base < 3C l

Mar-98 : 0 n/a 8.33 Base < 3C .

Apr-98 : 0 n/a 11.74 Base < 30 .

May-98 : 0 n/a 8 16 Base < 30 .:

Jun-98 0 n/a 11 83 Base < 30

Jul-98 0 n/a 11 78 Base < 30 ;

Aug-98 0 nla n/a Base < 30

Sep-g8 0 nla 13 35 Base < 3C

Oct-98 0 nla 11 04 Base < 3C

Nov-Be 0 nla 10 23 Base < 3C

o nla 12.52 Base < 30

o n/a 14.67 Base < 3C

12 Mo. Total

271 - No 61b



PERFORMANCE MEASUREMENT TRACKING January 1999

Houston

Provisioning - Unbundled Network Elements UNE) Average Delay Days Due to Lack of Facilities
:~

Sublending Channel (23B)
All CLECs SWBT

# Missed Average Average Z-Value

t~~~~). .,t Due Dates Delay Days Delay Days 6

Feb-98 t 0 nfa nfa Base < 3-~

Mar-98 '; 0 n/a n/a Base < 3o'J. 5

Apr-98 . 0 n/a n/a Base < JC.
4

May-9S' 0 n/a n/a Base < 3>')

Jun-9S : 0 nJa nla Base < 30 3 [~:- ~~~::E::1
Jul-9S ' 0 nJa n1a Base < 3C

AU9-9S 0 n/a n/a Base < 30 2

Sep-9S 0 n/a n/a Base < 3C f
Ocl-9S 0 n/a n/a Base < 3C .:,
Nov-9S 0 n/a n/a Base < 3C :;

Dec-9& 0 n/a n/a Base <3C :j 0
co co co co co co co co g; co co 8,lJan-99 0 n/a 6.00 Base < 3C..i 'l' ~

m 'l' 'l' 'l' 'l' 'l' 'l' 'l'
.Q ~ >. co

~ '" Q. "0 > 0 co

"
.. a- ..

~
::l " 0 " ..

u. :::;; <! :::;; <! If) 0 z 0 -,
0 n/a 1 ..~

Subtending Channel (10)
70All CLECs SWBT

# Missed Average Average Z-Value
Due Dates Delay Days Delay Days 6.0

Feb-98· 0 n/a n1a

Mar-911 . 0 n/a n/a
5.0

Apr-911 0 nJa n1a
4.0

May-9S • 0 nJa n/a

Jun-9ll . 0 n/a n/a • - ••• -SWBT
30 I--+-All CLECsJul-96 0 n/a n1a

Aug-96 0 nJa n1a 20

Sep-96 0 nJa n/a

Ocl-9ll 0 nJa n/a 1.0

Nov-9ll 0 nJa n/a

Dec·9ll ; 0 n/a n/a 00
co

~ i ~
co <0 <0 <0 <0 <0 <0 8,lJan-99 0 n/a 6.00 ~ 'l' 'l' 'l' m 'l' 'l' 'l'

>. § ~ g> Q. '0 > 0 co

" " " " 0 " "u. :::;; <! :::;; -, <! If) 0 z 0 -,
0 n/a 6.00

Analog Trunk Port
30.0All CLECs SWBT

# Missed Average Average Z-Value
Due Dales Delay Days Delay Days 25.0

Feb-98 0 n/a 500 Base < 3G

Mar-9& 0 nla 1337 Base < 3G 200
Apr-96 0 nJa 806 Base < 30

May-9S 0 nJa 9.75 Base < 30 15.0 ····--SWBTJun-9& 0 nla 368 Base < 3G .. ., --+-All GLECs:Jul-98 0 n/a 13.88 Base < 3C
..

100
~--_._~._._._---'.

Aug-9S • 0 n/a n1a Base < 3C

Sep-9& • 0 n/a 2539 Base < 30

Oct-9& : 785
50

0 n/a Base < 30

Nov-98 , 0 n/a 1175 Base < 30 "

Dec-98 0 n/a 1079 Base < 30· 00
co co <0 co <0 co

~
co <0 co co m

Jan-99 0 n/a 25.45 Base < 3C 'l' ~ ~ t ~ ~ 'l' 'l' 'l' 'l' q>
.Q ::l '" Q. '0 i5 ~

co.. .. a- " ::l ::l .. ...@. u. :::;; <! :::;; -, -,
<! If) 0 Z 0 -,

12 Mo. Tolal 0 nJa 12.21
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PERFORMANCE MEASUREMENT TRACKING January 1999

Houston

Average Delay Days Due to Lack of Facilities

DS3 Dedicated Transport
".".'."::

All CLECs SWBT
# Missed Average Average Z·Value 09
Due Dales Delay Days Delay Days

Base<~li oa
Feb-98 0 nfa nla

Mar-9a ,; 0 nfa nfa Base <~ :~: 0,7

Apr-9a; 0 nla nla Base < 3~ ::: 0,6

May-9S 0 nla nfa Base < 3~ ~ 0,5
Jun·93 0 nfa nfa Base < 3C' ';'

[-.:: '~~~:Ecsi
Jul·9S· 0 nfa nla Base < 3C- .;. 04

Aug-9S, 0 nfa nfa Base <3<d 03

Sep-9S; 0 nfa nfa Base < 30 '~: 0,2
Ocl-9S 0 nfa nfa Base < 30 ,j

01
Nov-9S 0 nfa nfa Base < 30 .~

; 0Dec-ge 0 nfa nfa Base < 30 ,':
:: ., ., ., .,

ql ~
., ., ., ., .,

8)
Jan 0 nfa nfa Base <30 :: 'l' '?? '?? 'l' 'l' 'l' ~

'l' 'l'
'" >. " ~ g> c. > 0 "of

.. c. .. " .. 0 .. ..:; ..: :; .., ..: (f) 0 z 0 ..,
0 nfa

Dark Fiber
All CLECs SWBT 10

# Missed Average Average Z·Value
.::

~: 09
Due Dates DetayDays Delay Days :: oa

Feb-9S 0 nfa nfa Base < 3;:; ;:

Mar-9S : 0 nfa nfa Base < 3;:; :;: 07
:::

Apr-9S _' 0 nfa nfa Base < 30 :~ 0,6

May-98 " 0 nfa nla Base < 3C 0,5
Jun-ge 0 nfa nla Base < 3C ';: •• - ---SWBT

Jul-9a ' 0 nfa nla Base < 3C :~
0,4 --.-- All CLECs

Aug-9S ~ 0 nfa nla Base < 3C '; 0,3

Sep-ge 0 nfa nla Base < 30 i: 02
Ocl-ge 0 nfa nla Base < 30: ~~ 0,1
Nov-98 0 nfa nla

Dec-ge 0 nfa nla 00 ., ., ., ., ., .,
!\l i ql ~

., 8)
Jan-99 , 0 nfa nla ~ '?? '?? "I 'l' 'l' 'l'

>. " '5 '" '0 ~ 0 c:.. .. Q. .. " " " .. ..". '~:3x~' u. ::e ..: ::e .., ..,
..: (f) 0 z 0 ..,

12 Mo, Total 0 nfa nIa :~~~1~:
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PERFORMANCE MEASUREMENT TRACKING Jan-oO

Houston

"i'
All CLECs !

No. Canceled No Canceled Total No
10

31-89 Days > 90 Days Canceled 9

After Due Date After Due Date After Due Date a
0 0 0

0 0 0 6
0 0 0 5
0 0 0

4
0 0 0

3
0 0 C

0 0 0
2

0 0 0 1

0 0 C 0
to to CXl CXl CXl CXl CXl CXl CXl to to Ol

0 0 C ~ T Ol q> q> q> q> q> q> ~ q> q>
o!. >- c "5 g 0- U " c., III 0- III :J ., 0 ., III

0 0 0 lL ::;; « :::;; .., ..,
« Ul 0 Z 0 ..,

0 0 0
L·~~O- C 31-89 11>90

0 C

o
o
o
o
o
o
o
o
o
o
o
o

o

Feb-98

Mar-911 .

Apr-911 :

May-98

Jun-98

Jul-98 •

AU9-98 •

Sep-98

Oct-98

Nov-9a l·
Dec-98

Jan-99 •
....,.. ;-.'.'.',' ...

12 Mo. Total

:~_".,.'~,...~._.~::-;_~_~e"';;_d.,....,--:":--::--.....:::;C~O:::rU:.;:n::t_o::-f_o_r..,d_8.,..rs,.-c_a-::n,...C,...e,.,18.,.d_A_ft-{e
i1
r the Due Date (Caused by SWBT)

.~:::::~:::::::::::~::::::::::?::::~:::::&:: After Due Da1e
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PERFORMANCE MEASUREMENT TRACKING JanlNllY1Ht

Houstan

Pl'O'IIslonlna • Unbundled Networtl: Elements fUNE) Percent Trouble Reoorts on N,T,C Qrderw within 30 diVi·
':H:;' . '''--:..:-''•.:-' '-'.>~i~ 8.0 dB Looo With Test Access

I~entl All CLECS SWBT 3.5%

No. of 'Trouble % Trouble % Trouble Z-Value
0rdenI ~ ~ - 3.0% . ,

: , ,Feb1l8 0 0 nla 2.1% Base < 30 .
2.5% ...... . "... " ..

Mar~ 0 0 nla 2.2% Base < 30 .' . ..
Apr~ 0 0 nla 2.0% Base < 30 2.0%

...... .. "'..... -""-"
May-98 0 0 nla 2.1% 8_<30

I~~~~cslJun-88 0 0 nla 2.0% Base < 30 1.5%
Jul-88 0 0 nla 2.2% 8... <30

Aug-98 0 0 nla 2.4% 8_<30 1.0%

~' 0 0 nla 2.5% Base < 30
Od~ 17 0 0.0% 2.3% B... <3O 0.5%

Nov-88 15 0 0.0% 3.1% Base < 30
0.0%

~. 0 0 nla 2.5% Base<3O·

I
CD

i q: CD q: q: q: q: CD q: l1lJan-ll9 .. 1 0 0.0% 2.8% Base < 30 " ~ q> q>,.. c "5 ~ ! 8 i ~ Iii i " ..,

•
331 01 0.0%1 2.3%t:;" ··::!~:';\,~i!i:li~~l~:~!:l·:

.., < ..,

8.0 dB Looo Without T8Il Access
AlICLECS SWBT 100.0%

No. of 'Trouble % Trouble % Trouble Z-Value 90.0%
0rdenI ~ ~ - 80.0%

Feb1l8 0 0 nla
Mat~ 0 0 nla 70.0%

Apr~ 0 0 nla 60.0%

May-98 0 0 nla 50.0%

I~AMCLEcslJun-88 0 0 nla
40.0%

JuI~ 0 0 nla
Aug~ 0 0 nIa 30.0%

~ 0 0 nIa 20.0%

Od~ 0 0 nIa 10.0%
Nov-88 0 0 nIa

0.0%
~ 0 0 nla

I ~ i q: q: q: CD CD q: CD CD l1l0 0
q> i

q> q>
Jan-lI9 nla ,.. c "5 1 8 j ~ ~i i " ..,

I oI oI nlal I:,', .. ..,
12 Mo. TotaIU

r~J'> 5.0 dB Looo With Test Access
Ji)i':'i) AlICLECS SWBT 4.0%

No. of 'Trouble % Trouble % Trouble Z-Value
3.5%

.
~ ~ - .'0rdenI .

Feb1l8 0 0 nla 3.3% Base < 30 3.0% , .' ....
Mar~ 0 0 nla 3.8% 8_<30

~ ...-
~ 0 0 nla 2.8% 8_<30 2.5%

May-98 0 0 nla 2.0% Base < 30 2.0% ~

I~::~cslJun-ll8 0 0 nla 3.8% Base < 30
Jul~ 0 0 nla 2.9% Base < 30 1.5% ..

'.
Aug~ 0 0 nla 1.1% Base < 30 1.0%

\

~ 0 0 nla 3.2"- 8... <30
0Ct~ 0 0 nla 2.6% 8... <30 0.5%

Nov-88 0 0 nla 2.7% 8_<30
0.0%

Dec-88 0 0 nla 2.5% 8_<30
ql CD CD l\l l\l CD CD CD CD l\l CD IIIJin-llll 0 0 nla 2.3% 8_<30 ~ ~ q> q> 1 q> q>

~
,.. c "5 '" 8 j ~

c
i ~ i " .., " ..

12 Mo. Total II oI oI nla! 2.8%1
.., < en ..,

5.0 dB Looo Without Test Access
100.0%All CLECS SW8T

i No. of 'Trouble % Trouble % Trauble Z-Value 90.0%
Ordera ~ RllDCll1S R_

60.0%
Feb1l8 0 0 nla
Mar~ 0 0 nla 70.0%

Apr~ 0 0 nla 60.0%

May-98 0 0 nla 50.0%

I~AlICLEcslJun-98 0 0 nla
40.0%

Jul-9ll 0 0 nla
Aug~ 0 0 nla 30.0%

S8p-98 0 0 nla 20.0%
Od~ 0 0 nla 10.0%
Nov-88 0 0 nla

0.0%
08c-98 0 0 nla CD CD CD CD q: l\l CD CD CD CD l\l IIIJan-lI9 0 0 nla

q> ~ q> q> q> q> q> q>

~ ~
,.. c "5 1 ! 8 j ~

cco
~ " .., co

12 Mo. Total II o I oI nla!
::::E .., ..,
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PERFORMANCE MEASUREMENT TRACKING January 1_
Houston

Provisioning. Unbundled Network Elements tUNE) Percent Trouble Reports on N,T,C Ord.... wtlhln 30 daYs

BRI Loop willi Test Accen

Iu.::.:entI All ClECs SWBT 9.0%

No. of II Trouble % Trouble % Trouble Z-Velue 8.0%
Orden R890IlS R890IlS R890IlS

Feb-Il8 0 0 nle 8.2% Bue<3O 7.0%

Mar-98 0 0 nla 2.2% Bue<3O 6.0%
Apr-98 0 0 nla 2.0% Bue<3O

May-98 0 0 nla 2.1% Bue<3O
5.0%

Jun-98 0 0 nla 2.0% Bue<3O 4.0% 1:'::':::~CsIJuI-98 0 0 nla 2.2% Bue<3O 3.0% ..'.·Aug-98 0 0 nla 2.4% Bue<3O .. .. " .-"" ...... ... ....
2.0% ._- ........ _. .

8ep-98 0 0 nla 2.5% Bue<3O
0cl-98 17 0 0.0% 2.3% Bue<3O 1.0%
Ncwoll8 15 0 0.0% 3.1% Bue<3O .
Dac-98 0 0 nla 2.5% Bue<3O

0.0%

! , CD
~ ql ql CD

i ql I ql ~Jan-ll9 1 0 0.0%
2.8%&iil i ">- § '5 1 8 ~ i:I :I ..,I. 331 01 0.0%1 2.3%1>,;,'

.., ..,

ISDN BRI PCIl
All ClECs SWBT 18.0%

No. of • Trouble % Trouble % Trouble Z-Value 14.0%Orden R890IlS R890IlS R890IlS .', .
Feb-98 0 0 nla 8.2% Bue<3O 12.0% ... " ... ..
LW-98 0 0 nla 10.9% Bue<3O .' . . .. .. ·10.0%

... .'· '.Apr-98 0 0 nla 10.0% Bue<30 .· .' .. .
May-98 0 0 nla 9.2% B_<3O

. , ..
8.0%

1:'::':::~CsIJun-98 0 0 nla 10.0% Bue<3O
JuI-98 0 0 nla 11.3% Bue<3O 6.0%

Aug-98 0 0 nla 11.8% Bue<3O 4.0%
8ep-98 0 0 nla 10.0% Bue<3O
0cl-98 0 0 nla 12.5% Bue<3O 2.0%
Ncwoll8 0 0 nla 13.8% Bue<3O

0.0%Dac-98 0 0 nla 8.5% Bue<3O ql , , i ql ql CD

i !
CD ql $Jan-89 0 0 nla 8.5% Bue<3O " i! c '3 !!l' ~ il

.. !l :I :::I ..,
12 Mo. Totalll 01 01 nla! 10.4%!' ~~~0!:!::f~~:::;ilt·!::

:::E .., 0< ..,

",.,',1'" OSl Loop With Test Accen
25.0%A1ICLECs SWBT,

No. of • Trouble % Trouble % Trouble Z·Value
Orden R890IlS R890IlS RapCIlS "

20.0% . ·Feb-98 1 0 0.0% 14.8% B_<3O
Mar-98 0 0 nla 13,3% Bue<30 ..

15.0%
' , :Apr-98 2 0 0.0% 0.0% B_<3O ·"May-98 0 0 nla 4.7% B_<3O

1~~~~CsIJun-98 0 0 nla 1.8% Bue<3O
10.0%JuI-98 0 0 nla 7.0% B_<30

Aug-98 0 0 nla 17.5% 8_<30
"8ep-98 0 0 nla 5.8% B_<3O 5.0% . .

0cl-98 0 0 nla 15.8% 8_<30 . ·. '.Ncwoll8 0 0 nla 21.9% Bue<3O " ~

Dac-98 0 0 nla 18.8% Bue<3O
0.0%

CD CD CD CD ql CD CD CD

~
CD CD

~Jan-99 0 0 nla 7.7% 8_<30
~ '" i 'l' " 'l' 'l' " ".!. >- c '5 Cll ! ~ ~:i :i :::I .., :::I ..

I 12 Mo. Total I! 31 01 0.0%1 9.1%1
.., 0< ..,

OSl Dedicatecl Tn! Iiiiiiit
All ClECs SWBT 25.0%

No. of • Troubla % Trouble % Trouble Z-Value
Orders R890IlS Reports R890IlS "

20.0%
Feb-98 0 0 nla 14.8% B..e<3O
Mar-98 0 0 nla 13.3% B_<30 .. :, , :Apr-98 0 0 nla 0.0% B_<30 15.0% .·"May-98 0 0 nla 4.7% B_<30

1~~~~CsIJun-98 0 0 nla 1.8% 8_<30
10.0%Jul-98 0 0 nla 7.0% 8_<30

Aug-98 0 0 nla 17.5% B_<30
\'8ep-98 0 0 nla 5.8% B_<30 5.0% . ..

0cl-98 1 0 0.0% 15.8% B_<3O . .·Ncwoll8 4 0 0.0% 21.9% B_<3O
.

"
Dec-98 1 0 0.0% 18.8% B_<30 0.0%

~
CD CD CD CD CD CD CD CD

~
CD $Jan-99 0 0 nla 7.7% B_<3O ~ i t 'l' 'l' 'l' " 8 "~

c '5 Cll i ~ ~
c.. :i :::I .., :::I ..

I 12 Mo. Tomll! 61 01 0.0%1 9.1%1
:::E .., 0< (J) ..,
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PERFORMANCE MEASUREMENT TRACKING January1.
Hclu.ean

ProvIsioning. Unbundled Netwclrit Elements (UNE) Percent Trouble Reporta on N,T,C Orden within 30 daYs
Subtending Channel 23B)

0.4%
J~ent[ A11CU:ca SWBT

No. of • Trouble % Trouble % Trouble Z-Vllue
0.4% .

Orders Repona Reports Repol\a ..,
FelMl8 0 0 nil 0.3% Bue<3O 0.3% ' : "

.
"

Mer-98 0 0 nil 0.3% B888<3O r' ,,
Apr-98 0 0 nla 0.0% B_<3O 0.3% .

"May-98 0 0 nil 0.3% Bue<3O 0.2% .. _...
I:.::.:.:::~calJun-98 0 0 nil 0.3% B888<3O . .

0.2% .JuI-98 0 0 nil 0.4% 8888<30
Aug-98 0 0 nil 0.3% 8888< 30

.
0.1%

S8p-98 0 0 nIB 0.2% B_<3O
0Ct-98 0 0 nla 0.1% 8888<30 0.1% ' ,

"NQy.Q8 0 0 nil 0.2% 8888<30 "
Dec-ll8 0 0 nla 0.2% B_<3O 0.0%

i ! CD

I
CD

~ ~
CD

~ I ~ 1J&noW 0 0 nla 0.1% 8888<30 i " "§ '5 1 ! 8 !

II
~ .., .., ..,

0 0 nIB 0.2%

Subtendina Channel 101A11a.Eca SWBT 0.4%

No. of • Trouble % Trouble % Trouble Z-Value 0.4%
~ Reports ..Orders Reports ,.

0 0 nil 0.3% 8888<30" ", .FelMl8 0.3% .. -" ,
r'Mer-98 0 0 nIB 0.3% 8888< 3O;! : .

0 0.0% B_<3O'1': 0.3%Apr-98 0 nil
"May-98 0 0 nla 0.3% 6_<30 j 0.2% .......

I~:~calJun-98 0 0 nil 0.3% 8888<301'1 . ,
,. ,

Ju1-98 0 0 nil 0.4% 6_<30 0.2% : ..Aug-98 0 0 nla 0.3% Bue<3O' 0.1%
S8p-98 0 0 nIB 0.2% 8888<30
0Ct-ea 0 0 nIB 0.1% 8888< 3O!:: 0.1% ' ,

"NQy.Q8 0 0 nil 0.2% 8888<30 ii "
-~0.0%08c-98 0 0 nIB 0.2% 6888<301

i i i i ~
CD

~ I
CD

I
CD ,J&noW 0 0 nla 0.1% 8888<30 " q> q>

§ '3 at 8 !:i ..,
~f 12 Mo. Total II o! o! nil! 0.2%':, :ii:1~:l:\::1:itl\:1!:t:;'!J }J .., ..,

j:;-'-

i'ji < ,...• Analog Tnmk Port
All cu:ca SWBT 4.0%

No. of .TroubIl % Trouble % Trouble Z-V8Iue 3.5% "
."

Ord.. ~ Reports Reports
,

FelMl8 0 0 nla 3.3% 8888<30 3.0% : ",
Mer-ea 0 0 nil 3.8% 8888<30

"
,
"0' .- ,

Apr-ea 0 0 nil 2.8% 8888< 30 2.5% ,

May-98 0 0 nla 2.0% B..<3O ' ,
2.0% "

I:.::.:.:.:~~~ca IJun-98 0 0 nil 3.8% 6_<30
Jul-98 0 0 nla 2.9% 6_<30 1.5% , '

Aug-ea 0 0 nil 1.1% 6..<30 "
1.0%

Sep-98 0 0 nil 3.2% B_<3O
0Ct-98 0 0 nil 2.8% Bue<3O 0.5%
NQy.Q8 0 0 nil 2.7% 8888< 30
Dec-ll8 0 0 nla 2.5% 6_<30 0.0%

i ~ i i ~
CD CD CD CD CD

~ ~Jan-9ll 0 0 nil 2.3% 8888<30 ; q> " 8 q>
c '" i' ~ ! c.. .. ::J ..,

~
..

12 Mo. Total II oI oI nilI 2.8%1 ':;,i'1?U :::E :::E .., en ..,

Sublendina Dioital Direct Combination TNnks
4.0%All cu:ca SWBT

No. of • Trouble % Trouble % Trouble Z-V8Iue 3.5% "
Orders Repona Repol\a Reports

FelMl8 0 0 nla 3.3% 6_<30 3.0% ..
t.W-ea 0 0 nla 3.8% 6888<30

"
..-..

2.5% "Apr-ea 0 0 nla 2.8% 6888<30 ,

Mly-98 0 0 nle 2.0% B888<3O 2.0% ..
I:.::.:.:.:~~:eca IJun-98 0 0 nil 3.6% Bue<3O

JuI-98 0 0 nil 2.9% 8888< 30 1.5%
, '

Aug-98 0 0 nla 1.1% B888<3O "
1.0%

,
S8p-98 0 0 nil 3.2% 6_<30
0Ct-98 0 0 nla 2.8% 8888<30 0.5%
NQy.Q8 0 0 nil 2.7% 6.. <30
Dec-ll8 0 0 nil 2.5% 6..<30

0.0% ~

CD CD CD
~

CD

~ ~
CD CD

~
CD $Jan-9ll 0 0 nla 2.3% B888<3O " ~ ~ " " " "i j' c g> i' 8 ~ ! c

~ ~ ::J .., ..
12 Mo. TotalII o I o I nil 1 2.8%1

" ... .., 0( en ..,
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PERFORMANCE MEASUREMENT TRACKING January 1999

Houston

Percent Trouble Reports on N,T,C Orders within 30 days

DS3 Dedicated Transport
,.

All CLECs SWBT 1000%

No of # Trouble % Trouble % Trouble Z-Value SO 0%
Orders Reports Reports Reports

Feb-96 0 0 nla 00% Base < 30 .
800%

Mar-98 0 0 nla 00% Base < 30 F· 70.0%

Apr-98. 0 0 nla 00% Base < 30 . 60.0%

May-98 0 0 nla 00% Base < 30 ~ 50.0%
Jun-98 0 0 nla 0.0% Base <~ ;

Jul-98 0 0 nla 00% Base < 30
40.0%

AuS-98 0 0 nla 0.0% Base < 30 .: 300%

Sep-98 0 0 nla 0.0% Base < 3~ 200%
Ocl-98 0 0 nla 0.0% Base < 30

100%
Nov-98 0 0 nla 0.0% Base < 3C-

Dec-S8 0 0 nla 00% Base < se- 0.0%
OX> OX> OX> OX> OX> OX> OX> OX> OX> OX> OX>

~Jan-S9 0 0 nla 0.0% Base < se- q> ~ ~ q> q> q> q> q> q> q> q>
.0 >. c: "5 g> Q. U > 0 c:

"
III Q. III ::J " 0 " til

LL ::;; « ::;; .., .., « IJJ 0 Z 0 ..,
0 0 nla

Dali< Fiber
AIiCLECs SWBT 1000%

No of # Trouble %Trouble % Trouble Z-Value 900%
Orders Reports Reports Reports

800%
Feb-98 0 0 nla 00% Base < 3V

Mar-98 0 0 nla 0.0% Base < 3Q 700%

Apr-98 0 0 nla 0.0% Base < 3C 600%

May-98 0 0 nla 00% Base<~ 500%
Jun-98 0 0 nla 00% Base < 3V - - ----SWBT

Jul·98 0 0 nla 00% Base < 3V
400% ~AIICLECs

Aug-98 0 0 nla 00% Base < 30 300%

Sep-98 0 0 nla 00% Base < 3C 1"- 200%
Ocl-96 0 0 nla 0.0% Base < 30 ~. 100%~.
Nov-98 0 0 nla 00% Base < SO

Dec-98 0 0 nla 00% Base < 3C
00%

OX> OX> OX>
~ ~ ~

<0 <0 <0 <0 <0 m
Jan-99. 0 0 nla 0.0% Base < JO- q> ~ ~ % q> 8 t q> 'l'

.0 >. § "5 Q. 0 c:.. til Q. til ::J ., ., til
LL ::;; « ::;; .., .., « IJJ Z 0 ..,

12 Mo. Total 0 0 nla
: '",:,·;·,;,'···t'I·"·"" .,-."". "; """.' ,.,~ ..
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) Houston

Trouble Report Rate %

8.a dB Loop With Test Access "'f 60%All CLECs SWBT
No of # Trouble Trouble Trouble Z-Value

~Circuijs Reports Report Rate Report Rate 50%
Feb--911 a a n/a 27% InsuffIcient Sample ;

Mar-98 ! a a n/a 30% Insufficient Sample :! 40%
Insufficient Sample ;:

'.
Apr-98 ! a 0 n/a 27% .... ~.

May-98 ; a 0 n/a 27% Insufficient Sampill :' 30%
.............

Jun·98 : a 0 n/a 32% InsuffiCIent Samp~ ......... - •••• "SWBT

Jul-98 a 0 n/a 34% Insufficient Sample ---+- All CLECs
2.0%

Aug-98 0 a n/a 35% Insufficient Sampl«

Sep·98 : a a n/a 48% Insufficient Sample
10%

Oct-9£! 17 a 00% 38% Insufficient Sample

Nov-98 28 0 00% 33% Insufficient Sample
00%

Dec-911 28 a 00% 32% Insufficient Samplot co co co ll! ~
co co co co co co $Jan-99 29 0 0.0% 3.1% Insufficient Sam Ie : 'l' ~ '" q> q>

~
q> q> q>

.Ll L ,.,
"3 '" U > 0 <:

~
.. Q. .. ::l ::l Gl 0 Q) ..

u. ::. « ::;; --, --, « C/) 0 z a --,
102 0.0% 3.3%

8.0 dB Loop Without Test Access
1000%AliCLECs SWBT

# Trouble Trouble Trouble Z·Value 900%
Re orts Report Rate Report Rate

800%
Feb--911 0 a n/a

Mar·98 0 a n/a 70 0%

Apr.98 : 0 a n/a 600%

May-98 0 a n/a 500%
Jun-98 . 0 a n/a No

400% [~- -.- _. All CL5-J
Jul-98 a a nla Analogous

Aug-98 : a a n/a Service 300%

Sep-98 a a nla 20.0%

Ocl-98 0 0 nfa 100%
Nov-98 a a nla

Dec-98 a 0 nla
00%

co co
~ ll! co co ll! co

~
co ll! $Jan-99 a 0 nIa ~ ~ q> q>

~
q>,., <: "3 '" ~

0 <:
Gl .. Q. .. ::l ::l Q) .. ..
u. ::; « ::. --, ...., « <J) 0 z a --,

a a nla

5.0 dB Loop Wijh Test Access
SWBT 45%

Trouble Trouble Z-Value 4.0%
Report Rate Report Rate

Feb--98 0 a n/a 1 9"/0 Insufficient Sample 35% .'

Mar-98 a a n/a 1.8% Insufficient Sampl4: 30%
..

Apr-98 a a n/a 1.7% Insufficient Samp~

May-98 0 a nfa 3.2% InsuffICient Sample
25%

Jun·98 a a n/a 35% InsuffICient Sample 20% _. - ---SWBT

Jul-9l> a a n/a 38% Insufficient Samp~ -. ---+-All CLECs
15%

Aug-98 a a n/a 35% Insufficient Sample
Sep-98 . a a n/a 36% Insufficient Sample 10%

Oct-98 a 0 n/a 39% Insufficient Sample 05%
Nov-9S a 0 nla 2.8% Insufficient Sampk!

0.0%
Dec-98 0 a nla 31% Insufficient Samp~

ll! co co co co co co co co co co '"Jan-99 3.1% Insufficient Sample '" '" "I "I ~ "I "I "I "I q> "Ia a nla .Ll L L >. <: '" Q. U > 0 <:.. Q. ::l

" .. ::l ...., ::l Jl 0 0 .. .J)ju. ::; « ::. --, « z 0
0 0 n/a

5.0 dB Loo
AliCLECs 100 0%

No of # Trouble Trouble Z-Value 90.0%
Circuits Reports Report Rate

800%
Feb-98 0 a n/a

Mar-98 0 a n/a 70 0%

Apr-98 0 a n/a 60.0%

May-98 : 0 a n/a 500%
Jun·9a 0 a nla No

400% r- -.- -.A:l CLEcslJul-98 0 a n1a Analogous
Aug-98 a a n1a Service 300%

Sep-98 0 0 n1a 200%
Oct-98 a 0 nfa 10 0%
Nov-98 a 0 n/a
Dec-98 0 n/a

00%a co
~

co co co co ll! ll! co co co '"Jan 0 a n1a ~ ~
q> "I "I '" "I '" 'l',., <: '3 '" Q. ....

1> b <:
Gl .. Q. .. -=l ::l Gl 0

~
..

u. ::; « ::;
...., « (fJ 0 z --,

12 Mo. Tola! 0 0 nla
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Trouble Report Rate %

BRI Loop With Test Access
All CLECs SWBT 70%

No of # Trouble Trouble Trouble Z-Value
:,:~~::~::::::::::X~:::~;:j:~: Clrculls Reports Report Rate Re ort Rate 60%

Feb-9a: 0 0 nfa 4.1% Insufficient Sample
,

Mar-9S " 0 a nla 39% Insufficient Sample
50%

Apr-9S. a a nla 4.0% Insufficient Sampw, 40% •••••••i

May-9a; 0 0 n/a 5.1% Insufficient Sample ~

Jun-98 a a nla 63% Insufficient Sample ;; 3,0%
••••• ·SWBT

Jul.98, 0 a nla 58% Insufficient Sample :; ---+-- All CLECs

Aug-98 : a a nla 6.4% Insufficient Sampi<> .; 20%

Sep-98 : a a nla 61% Insufficient Sample .

Oet-9s. a a nla 67% Insufficient Sample' ~ 1.0%

Nov-SS a a nla 53% Insufficient Sample ~
00%

Dec-9! a a n/a 5.6% Insufficient Sample ~ co <0

~
<0 <0 <0

~
co co <0 co m

Jan-911 0 a n/a 6.4% Insufficient Sam Ie.: ~ ~ ~ ~ ~ q> q> q> q> q>
.Q >- co :; m "- U > u co
Q) III "- III -'l ..., :0 Q) 0 c3 IIIu.. ::;: « ::;: « In 0 Z ...,

a a n/a 5.6%

ISDN BRI Port
All CLECs SWBT 70%

No, of #I Trouble Trouble Trouble l-Value
Circuits Re rts Report Rate Re ort Rate 60% ,

Feb-ge 0 0 nla 4.1% Insufficient Sample ;1
,

50%
Mar-9S 0 0 n/a 39% Insufficient Sampl" .: -
Apr-9a a 0 n/a 40% Insufficient Sampl. : 40%

.........;

May-s8 0 0 n/a 5.1% Insufficient Sampko •

Jun-9S a 0 n/a 63% Insuff.clent Samplf< 30%
··---·SWBT

Jul-ge a a n/a 58% Insufficient Sample ---+-- All CLECs

Aug-9a 0 a n/a 64". Insufficient Sample 2.0%

5ep-9S 0 a nla 61% Insufficient Sam~

Oct-s8 a a nla 67% Insufficient Sampllt 1.0%

Nov-Sll a a nla 53% Insufficient Samp1&

Dec-s8 0 a nla Insufficient Samp'- .
00%

co <0 <0 co <0 CD co
~

co CD co m
Jan-9g 0 0 nla Insufllcl<!nt sa If< ~ ~

m q> ~ q> ~ ~ ~ ~ ~~

~ c: :; '" "- u > 0 c:

"
III "- :0 :0 " 0 c3 IIIu.. ::;: « ::;: ..., ..., « (f) 0 z ...,

a

All CLECs SWBT 80.0%

No of # Trouble Trouble Trouble l·Value
700%

Clrculls Reports Re rtRate Report Rate
"

Feb-9a 5 a 00% 84% Insufficient Sample . 60,0%
Mar-98 5 0 00% 76% Insufficient Sample :1

Apr-ge 7 a 00% 74% Insufficient Sam~ ~ 50.0% ,
,

May-9f, 7 a 00% 179% Insufficient Sample 400%
Jun-9& 7 a 00% 251% Insufficient Sample r:--:.-=-:sw~
Jul-9S 7 0 0.0% 224% Insufficient Sample 300% ---+-- All CLEcsl

Aug-9!1 7 0 00% 413% Insufficient Sampllt 200%
Sep-98 7 0 00% 529% Insufficient Sample "
oc:t-9a 7 0 00% 55.2% Insufficient Sample' .; 10.0%

Nov-96 7 0 00% 516% Insufficient Sampl*. ~:
00%

Oec.eS 7 0 00% 656% Insufficient Sampl<l-

~ ¥ CD
~

CD co
~

CD co CD co
~Jan-99 7 0 0.0% 73.2% lnsuffl<:ient Saml'le

m
~ ~ ~

~
~ ~

~ >- m "- ii u

"
III "- III -s :0 :0 " " ~u.. ::;: « :::;

...,
« (f) 0 Z 0

80 0 0.0%

OS1 Dedicated Trans or!
All CLECs SWBT 800%

No of # Trouble Trouble Trouble l-Value
700%

Circuits Reports Re ort Rate Report Rate .'
Feb-s8 0 0 n/a 84% Insufficient Sample 600%
Mar-9a 0 a n/a 7.6% InsuffICient Samplll . ... - ..
Apr~

50.0% .
0 a nfa 74% Insuftielent Sample

May-9S 0 0 nla 17.9% Insufficient Sample 40,0%
Jun.e8- 0 0 nla 251% Insufficient Sampie ;. • •••• ·SWBT

Jul-98 a 0 n/a 224% Insufficient Sampl<t. ;i 300% ---+-- All CLECs

Aug.eB 0 0 nla 413% Insufficient Sample .: 200%
5ep-9& 0 0 nla 52.9% Insufficient Sample , ,

Oct-9a 1 0 00% 552% Insufficient Sample 100%

N0v-9S 5 0 0.0% 51.60/. Insuffl<:ient Sampl4
00%

Oec-ge 6 0 00% 656% Insuftielent Sampl.. CD 8? co CD CD CD
~

CD
~

co co m
Jan-99 6 0.0% 73.2% Insufficient Sample ~ ~ ~ ~ 3' ~ ~ ~ ~0 ~ >- c: '" "- u > u c:

"
tV "- III :0 :0 :0 Q) 0 .. III

U. ::;: « :::; .., ..., « (f) 0 z 0 ...,
12 Mo. Total 18 0 0.0%
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.... "'SWBT

--+-All CLECs

....... ·SWBT

--+-AIICLECsc

m
~
c

'"..,

8;
c
'"..,

'.0

co

1z2
u
o

i
(J)

co

1

~ ..'"

... -

~
'""<t

co

~..,

~.....

0'
,0

,"

i
<t

04%

03%

02%

05%

0,1%

05%

25%

15%

20%

o0% ....--<._____l_....- ...-+_-._.....~...._ ....- ...-.

0.4%

06% .,....--------------------,

10%

4.5% .,.--------------------,

25%

20%

15%

10%

35%

30%

45% .,....---------------------,

06% -r---------------------....,

05%

40%

3.0%

35%

03%

o0% ...- ...- ...- ....~.....~.........._ .....- ...........................- ...

2
,f

05%

40%

o0% ...-._____l~....- ...- ...-+_--<._____l~....- ...- ..
co
%
,f

02%

01%

Z-Value

Insufficient Sampl~

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Samp~

Insufficient Sample

Insufficient Sample .

Insufficient Sample ~

Insufficient Samplt ~

Insufficient Sample ':

Insufficie~t S<lmplf:

Z-Value

Z-Value

Insufficient Sample :1
Insufficient Sample

Insufficient Sample

Insufficient Sample:

Insufficient Sampll' :

Insufficient Sample

Insufficient Sampie .

Insufficient Sample ~

Insufficient Sample :,

Insufficient Sample ;

Insufficient Sample ;

Insufficient Sample :

Insufficient Sample:

Insufficient Sample ~
Insufficient Sample :

Insufficient Sample ":
InsuffICient Sample '.

Insufficient Sampl& "j

Insufficient Sample l
Insufficient Sample ;

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample

0.2%

0.2%

02%

0.5%

04%

04%

05%

05%
0.4%

0.4%

0.4%

0.5%

3.0%

02",(,

02%

02"/.

05%

0.4%

04%

05%

05%

04%

04%

0.4%
0.5%

19%

18%

1.7%

32%

35%

38%

35%

36%

39%

2.8%

31%

3.1%

19%

18%

17%

32%

3.5%

38%

35%

36%

39%

28%

3.1%

3.1%

SWBT
Trouble

Report Rate

SWBT
Trouble

Report Rate

SWBT
Trouble

Report Rate

SWBT
Trouble

Re ortRate

Channel (23B

n/a 3.0%

n/a

n/a
nla

nla

n/a

n/a

nla

nla

nla

n/a

nla

n/a

n/a

n/a

n/a

n/a

n/a

nla

n/a

n/a

n/a

n/a

nla

nla

nla

Anal

Di Ital Direct Combination Trunks

Trouble
Report Rate

Trouble
Report Rate

Subtendin Channel (23B

o

o
o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o
o
o
o

Subtendin

AIICLECs

All CLECs

AIICLECs

# Trouble
Reports

# Trouble
Reports

o nla

o 0 n/a

o 0 n/a

DOnia

o 0 n/a

o 0 n/a

DOnia
DOnia

DOnia

o 0 nla

o 0 n/a

o 0 n/a

o 0 n/a

o

o
o
o
o
o
o
o
o
o
o
o
o

o

o
o
o
o
o
o
o
o
o
o
o
o

No of # Trouble Trouble
Circuits Reports Report Rate

No of
Circuits

No. of
Circuits

Feb-ge
Mar~a :

Apr~3 :

May~e :

Jun-9<!

Jul~a :
Aug~3

Sep~e :

Oct~a :

Nov-SCl "
Dec~e ..

Jan-99

Feb-9$

Mar~e

Apr~ll

May-96 ;
Jun-98 .

Jul~a

Aug~8 :

~8:

Oct~ll :

Nov-Sl! .

Dec~8

Jan~9 :

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-9a

Aug-98

se~8 .
Oct-ee

Nov-9a

Dec-98

Jan~&

12 Mo. Tota:

Feb~8 0 0 nla

Mar~e . 0 0 nla

Apr~~ 0 0 n/a

May~S. 0 0 n/a

Jun~ 0 0 nla

Jul~6 0 0 n/a

Aug-9$ DOnia

Sep-98 0 0 n/a

Oct~e 0 0 n/a

NOY-9ll • 0 0 n/a

Dec~ 0 0 n/a

::rzEiiiJar:n~-99~~ll::!l.EiO$"ll:"l::'!::' !ll...El!!li,?El·.$.:::.. Ell::!lici
n/a

o 0

Measurement U_--:-:--;-,-,::A~":"C::L:;E:;C::s"r-~_.,..,.-i
No. 64 No of # Trouble Trouble

Circuits Reports Report Rate
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DS3 Dedicated Transport
All CLECs SWBT 06%

No of # Trouble Troubie Trouble l-Value
....:.~:~~~::::i:E~l:~::::::~ Circuits Re rts Report Rate Report Rate 05% - - --

Feb-el> a 0 nla 00% Insufficient Samplt.

Mar-9& a a nla 02% Insufficient Sampl.. ,i 04% ..~ .. -~ -.
Apr-98 a a nla 02% Insufficient Sample .'
May-96 a a nla 05% Insufficient Sampl~ 0,3%

~wB0Jun-e& a a nla 0.4% Insufficient Sampi.... ~.

Jul-9& a a nla 04% Insufficient Sampl& I~AIICLECs:
0.2% , '.

Aug-9& a 0 nla 0.5% Insufficient Sample

Sep.,98 a 0 nla 0.5% Ins ufficient Sample
01%

Oct-98 a 0 nla 04% Insufficient Sampl&
N0v-98 a a nla 04% Insufficient Sampl..

00%
Dec-e6 a a nla 04% Insufficient Sample

l¥ co co co co co co co co co co 0>

Jan-e; a 0 nla 0.5% Insufficient Samole ~ ~ 'l' 'l' 'l' 'l' 'l' 'l' 'l' 'l' 'l'
.0 » " :; 0> Q. "0 > " "., '" Q.

'" :> :> Ql a Ql .!!lu. ::;: « ::;: .., .., « (J) 0 Z Cla 0 nla O.

Dark Fiber
All CLECs SWBT 350%

No of # Trouble Trouble Trouble l-Value ' .
Circuits Reports Report Rat.. Report Rate :1 300%,

Feb-98 0 a nla 00% Insufficient Sample ~

Mar-98 0 a nla 00% Insufficient Sampl~ {
250%

Apr-9/) 0 a nla 00% Insufficient Sampi... .-
200% : .

May-9a 0 a n/a 71% Insufficient Sampl&

Jun-eS 0 a nla 220% Insufficient Samplf> ; 150% -"""" 'SWBT

Jul-9a 0 a n/a 83% InsufficIent Samplf> ~AIICLECs

Aug-9/) 0 a nla 83% Insufficient Sampl&c 100%

5ep-9a a a nla 183"10 Insufficient Sample

Oel-98 a a nla 333% Insufficient Sample. • 50%

NoY-98 a a nla 30 0% Insufficient Sample: 1
Dec-e8 0 a nla 317% Insufficient Sampl& '

00%
co co co co l¥ l¥ co co co co co 0>

Jan-e9 : 0 a nla 33.3% Insufficient $amplf> 'l' 0>
~ i 'l' 'l' ~

'l' 'l' 'l'
.0 .c

" :; '" a. ~ " "., Ql '" a. '" :> ;;;, Ql .,
'"u. ::;: « :ii .., ..,

Ul 0 Z 0 ..,
12Mo. Total a a nla

2 Wire Analo -8dB Loop
All CLECs SWBT 180%

# Trouble # Missed % Missed % Missed l-Value
140% ,"

Reports Commit's Commit's Commit's

Feb-eS a a nla 79% Base < 30 : 12.0%
Mar-e8 : a 0 nla 9.0% Base < 3Q. ~

Apr-98 a a nla 63% Base < 3G 10 0% . '
May·98 a 0 nla 6.3% Base < 30 8.0%

~,.. . ~

Jun·ga : a a nla 7.3% Base < 3l) .
Jul-el! : Base < 30 60%

......a 0 nla 8.7%

Aug-98 a a nla a.3% Base < 3G 40%
Sep.,98 a a nla 10.9% Base <30 :

Oel-98 a a nla 86% Base < 3(l ~. 20%

NoY-98 a a nla 142% Base <3C :i
00%

Dec-ea 0 0 nla 133% Base < 3() ~ co '" co l¥ co
~ '" '" '" co l¥ &I14.6% Base < 30 ~ 'l' 0>

~ ~ "I ~ "I 'l'Jan-e9 0 a nla .0 .c » '" "0 i5 " "
;lfm~:

., '" Q.

'" -'l
:> :> ., .,

'"u. :ii « ::;:
.., « Ul 0 Z 0 ...,

12 Mo. Totai a nla
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Mean Time to Restore (Hours) - Dispatch

8.0 dB Loop With Test Access
.. ~

~
All CLECs SWBT

~
600

# Trouble MeanTime MeanTime Z-Value
"

Reports to Restore to Restore ~ 500 -',
Feb-911 0 n1a 22,94 Base <3C . ,

Mar-9& 0 nla 2645 Base < 3C ~1 40.0
Apr-9S 0 nla 2014 Base <3C :.:

May-9S. 0 nla 2008 Base < 3C ~. 300 ••••• 'SWBT
Jun-96 .' 0 nla 23.89 Base < 3C ': .',
Jul-9S 0 nla 2777 Base < 3C;.

-+-AIiCLECs

Base < 3C ~
20 a

Aug-91l 0 nla 2919

Sep-96 0 nla 55.45 Base < 3C :,-
10.0

Oct-9/l. 0 nla 39.05 Base < 3C

Nov-9$ a nla 4851 Base < 3C

Dec-96 0 nla 5095 Base<3C
0.0

co co co co co co co co co co co '"Jan-99 a nla 46.06 Base < 3C '\' '" T "1' '" '\' '" '" "1' 1 '\' '".0 .!. 1;' e :; &, b.. <; u e
" '" D. " " .. .. '"u. :;; « :::;; .., ..,

« (/) 0 z 0 ..,
0 nla

AIiCLECs SWBT 10

# Trouble MeanTime MeanTime Z-Value 0.9
Reports to Restore to Restore

Feb-98 0 nla
08

Mar-98 0 nla 0.7
~.

Apr.9E; 0 nla 06
May.9/l. ~ 0 nla 05
Jun-9& :: 0 nla No

I~AII CLECsIJut-98 0 nla Analogous
0.4

Aug-9S 0 nla Service 03

Sep-9$ 0 nla 02
Oct-9$ 0 nla

0.1
Nov-ga 0 n1a

Dec-98 0 nla
0.0

co co co co

~
co co co co ll! co '"Jan-99 1 0 nla ~ T '" 1 '\' "1' '%. i ~ ~.!.
~ '" >.. '" D. '" " " Jl 0 .. '"u. :::;; « :::;; .., « 0 z 0 ..,

0 nla

5.0 dB Loop With Test Access
AIiCLECs SWBT 500

# Trouble MeanTime MeanTime Z-Value 450
Reports to Restore to Restore

Feb-91l 0 nla 3220 Base < 30 ' 40.0

Mar-91l 0 nla 47.11 Base < 30 35.0
"

Apr-91l1 0 nla 2141 Base < 30 ' 30.0
May-911 0 nla 1987 Base < 30 250
Jon-ge 0 nla 2158 Base < 30 - ·····-SWBT

200 ~ ..... - - --+- All CLECs jJul-ge 0 nla 2369 Base < 30

Aug-ge 0 nla 2659 Base < 30 150

Sep-91l 0 nla 4613 Base < 30 100
Oel-ge 0 nla 3202 Base < 3() :

50
Nov-ge 0 nla 2334 Base < 30 :,
Dec-98 . 0 nla 3074 Base < 30 ; 0.0

~
co co co

~
co co co co co co '"Jan-9i 0 nla 32.42 Base < 30 '" T '\' "1'

~
"1' '\' '" a> '".!. >- e :; D. 13 > " e.. '" Q. '" " .., .. 0 0 .. '"u. :::;; « :::;; ..... « III z 0 ..,

0 nJa

All CLECs SWBT 1.0

# Trouble MeanTime MeanTime Z-Value 0.9
Reports to Restore to Restore

Feb·Q8 0 nJa
08

Mar-98 0 nJa 07

Apr-98 0 nJa 0.6
MaY'9B , 0 nJa 0.5

I~AIICLECS
.

Jun-9B a nJa No

Jul-9B 0 nJa Analogous
04

Aug-9B a n1a Service 03

Sep-9B 0 n1a 02
Ocl-9B 0 n1a

01
Nov-911 0 nla
Dec-911 0 n1a

00
co ~ co co co

~
co co co co co

~Jan-gg 0 n1a '" ~ "1' ~ ~ '%. a>
~

a>
A .!. 1;' il ".. '" Q. " .., .. 0 0 .. '"u. :::;; « :::;; ..., « (/) z 0 ...,

a nJa
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Mean Time to Restore (Hours) - Dispatch

SRI Loop with Test Access
AIiCLECs SWST 30.0

# Troubie MeanTime MeanTime Z-Value

~Reports to Restore to Restore 250
0 nJa 10.04 Base <3C ':'

..
Mar-9a! 0 nla 1242 Sase < 3C j:: 200
Apr-9a 0 nla 8.9B Sase < 3C ~:

May-98 0 nla 878 Sase < 3C ~ 150
Jun-98 0 nla 1125 Sase < 30 'I:
Jul-98 0 nla 11.22 Base < 3C :'

100
Aug-98 : 0 nla 1329

::::::~ .~Sep-96., 0 nJa 1594

Oct-9a. :
50

0 nla 24.47

Nov-98 0 nJa 2D.93 Sase < 3C i;
Dec-98,. 0 nla 15.B1 Base < 30 :i~

00

'" '" III '" '" '" '" i '" '" '" '"Jan-~ 0 nla 13.73 Base < 30 ~
q> q>

~ ~ '" q>
~

q> q>
(ij .!. ,., g> "0 0 c:.. Q. .. :> -, .. a .. ..

LL ::2 « ::2 -, « CJ) 0 Z 0 -,
0 nla ....~

... ~ ~. .....,.,...•..
ISDN BRI Port

AIiCLECs SWBT 300

# Trouble MeanTime Mean Time Z-Value
Reports to Restore to Restore 25.0

Feb-9!5- 0 nla 10.04 Base <30 "

Mar-9a. 0 nla 1242 Base <30 20.0
Apr-9!5- 0 nla 8.9B Base <30

May-9!5- < 0 nla 8.78 Base < 30 j .
150

Jun-9!5- : 0 nla 1125 Base < 3C :1 ------SWBT

Jul-9!5- ; 0 nla 1122 Sase < 3C " -+--All CLECs:

Aug-9a!'
100

0 nla 1329 Base < 3C:

Sep-98 0 nla 1594 Base < 3C

Oel-9a. nla 2447 Base<3C:
50

0

Nov-98 ' 0 nla 2093 Base < 3C:!
Dec-98 0 nJa 15.61 Base < 30· .

00

'" '" '" ~ '" '" "" i "" '" '" '"Jan-99 0 nla 13.73 Sase < 3C:! q>
~ t ~

q>
~ ~

q> ~ ~.D
,.,

"3 >.. .. :> .. a .. ..
LL ::2 « ::2 -, ...,

« CJ) 0 Z 0 -,
0 nla 14.34

DS1 Loop With Test Access
AIiCLECs SWBT 900

# Trouble MeanTime MeanTime Z-Value
80.0

Reports to Restore to Restore ,
Sase <30 ,. "Feb-98 0 nla 5760 700

Mar-98 0 nla 44 78 Base <3D i 600
Apr-98 0 nla 7654 Base < 30

May-9a 0 nla 2988 Sase < 30 500

Jun-9a 0 nla 997 Ba$6<3O 400 •• _. "SWBT

Jul-9a 0 nla 25.89 Base < 30 •
.', -+--AIICL~

Base < 30 ;
300

Aug-9a 0 nla 178.3 ,

Ssp-9a 0 nla 18.47 Base < 30 1 200 ..... -'*

Oel-98 0 nla 36.35 Base < 30 :; 100
Nov-98 . 0 nla 29.71 Base <30 :

Dec-ge 0 nla 3065 Base<30.
00

"" ~ "" ~ "" '" ~ "" '" 1 '" '"Jan-9ll 0 nla 22.76 Balle <30 ~ ! q>
~ ~ ~ ~ '",., c: '" C.. .. :> -, :> <?l

.. ..
LL ::2 « ::2 -, « 0 z 0 -,

0 nla

AIiCLECs SWBT 900

# Trouble MeanTime MeanTime Z-Value 800
Reports to Restore to Reslore J,

Feb-ge : 0 nla 5760 Sase < 30 700

Mar-ga . 0 nla 44 78 Sase < 3D 60.0
Apr-98 : 0 nla 7654 Sase < 3D

May-98 0 nla 2988 Base <30 50.0
~

Jun-98 0 nla 997 Base <30 40.0 ------SWBT

Jul-96 0 nJa 2589 Base <30::
.', --+-- All CLECs

300
Aug-98 0 nJa 1783 Base <

Ssp-98 0 nla 18.47 Base < 200 .
Oct-98 0 nla 3635 Base < 10.0
Nov-98 0 nla 2971 Base <

Dec-98 0 nJa 30.65 Base < 00

'" "" '" ~ '" "" "" '" '" "" '" '"Jan-~' 0 nJa 22.76 Base <3 Ol

~ 1 Ol q> % '" i: '!'
~ '".b ,., r!: "3 ;" > r!:.. to " " .. a ..

LL ::2 « ::2 -, -, « CJ) 0 Z 0 ...,
2 Mo. Total 0 nJa 32.63
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••••• 'SWBT

-+--All CLECs

• ···--SWBT

-+--AIiCLECs

·_····SWBT

-+--AII CLEes;

~
'"...,

m

~
to...,

~
to...,

-' .

~
'"o

,.....

~
'"o

co
m

~
Z

~
o

~o

~
:;...,

i-,

i-,

i...,

......

....... -

co
'f
c-

-<

<Xl

1
-<

co
m
.b..
u..

~
-"..
u..

500...------------------..,
45.0

400

35.0

300

25,0

200

150

100

50

00 .....---4..-....-+_-..........--+-+_-........._ ....- ..

i
u..

','
50

......

o0 .........-+_--;.........-+_----l~....-+___<~....- ..

00 ........._ ..._ .........-+_--...........-+_-..........- ..

200

250·..------------------..,

10 a

25.0,...--------------------,

50

15 a

100

',"

15 a

...

500 r------------------,
450

40.0

35.0

300

25.0

200

150

100

50

o0 .-.......-.--+-.-.....-.-......-.--+-.-~

200

Base <30

Base < 30

Base < 30

Base <30

Base<3C

Base <30

Base < 3C

Base < 3C
Base < 3C •

Base < 3C
Base < 3ll

Base <30

Base < 30 !
Base <30 !
Base < 3ll .

Base < 3ll :'

Base <311

Base < 3ll

Base < 3ll

Base < 3{l \

Base <30

Base <30 OJ

Base <30
I

Base <30 i
Base < 30 "
Base < 30

Base < 3C.

Base < a.~

Base < 3C

Base < 3Q

Base <3

Base < 3

Base <

Base <

Z-Value

Z-Value

Mean Time to Restore (Hours) - Dispatch

11.38

3220

4711

2141

19.87

2158

2369

2659

46.13

3202

2334

3074

32.42

898

9.23

6.35

8.23

16.70

6.43

8.96

1272

1202

19.07

1692

11.48

29.84

898

9.23

635

823

16.70

8.43

8.96

1272

1202

19.07

1692

11.48

11.

SWBT
MeanTime

to Restore

SWBT
Mean Time
to Restore

SWBT
MeanTime
to Restore

nla

nla

nla

nIa
nla

nla

nJa

nla

nJa

nJa

nla

nJa

nla

nla

nla

nJa

nJa

nJa

nJa

nJa

nla

nla

nla

nla

nla

nla

nla

Analog Trunk Port

Subtendlng Channel (10)

Subtending Channel (23B)

MeanTime
to Restore

MeanTime
to Restore

o

o

o
a
a
a
a
o
o
o
o
o
a
o

o nJa

o nJa

o nJa

a nJa

o nJa

a nJa

a nJa

o nJa

o nJa

a nJa

a nJa

o nJa

o

o
o
o
a
a
o
a
o
o
o
o
o

AIiCLECs

AIiCLECs

Subtending Digital Direct Combination Trunks
All CLECs SWBT

# Trouble Mean Time Mean Time Z-Value
Reports to Reslore to Reslore

# Trouble Mean Time
Reports to Restore

# Trouble
Reports

# Trouble
Reporis

AIiCLECs

o nla 32.20

o nla 4711

o nla 2141

o rJa 1987

a rJa 21.58

o rJa 23.69

a nla 2659

o nla 4613

a nla 3202

o nla 23.34

a nla 30 74

::Jl:BlElml°$mm~nI~a$EEml!32.42
o nla

Feb-lla

Mar-9S'

Apr·ga

May-98. ;'

Jun-98. :;

Jul-9a ::

Aug.98.

Sep-98

Dcl-98

Nov-98

Dee-98

Jan-99

Feb-98 :

Mar-98

Apr·98
May-98

Jun-98

Jul-98 i

Aug-98 :

Sep-98 !
Det-98

Nov-98

Dec

Jan

Feb-98 :

Mar-98 ".

Apr-98

May·98

Jun-9! .

Jul-98

Aug-9/:> :
Sep-91:> ..

Det-9/:>

Nov-9~

Dee-9~

Ja

Feb-9! j
Mar-98 :'

Apr-98 !
MaY-981

Jun-98 ;
Jul-98 :,

Aug-98

Ssp·98 '

Del-9S

Nov-98 !
Dee-9S

Jan-99

12 Mo. Total

....:-:.:,... "}"'.-:-:-

271 - No 66e



PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) Houston

Mean Time to Restore (Hours) - Dispatch

DS3 Dedicated Transport
All CLECs SWBT 600

# Trouble MeanTime MeanTime Z-Value

;:::::?:~~t-:::::::~~~:l* ., Reports to Restore to Restore 500
,
"

Feb-ge a nla 556 Base < 30 ' .
Mar-91l a nla 1673 Base < 30 400
Apr-911 0 nla nla Base < 30

May-98 0 nla 475 Base <: 30 ~
.; 30.0 •• ----SWBT

Jun-911 0 nla 2597 Base < 30 ~ --+-- All CLECs
Jul-S8 0 nla 5151 Base < 3C ~

20.0
Aug-B8 0 nla 4.57 Base < 30 ~: ' .
Sep-S8 0 nla 6.64 Base < 30 ~: .10.0
Oct-sa 0 nla 20 35 Base < 30 .
Nov-S8 0 nla 5.73 Base < 30 "

Dec-S8 0 nla nla Base < 30
00

~ '" '" '" '" '" '" '" '" '" '" 0>

Jan-SQ 0 nla 1.02 Base < 30
0> 0> '\' ~ '\' b, '\' ~ '\'

~
0>

.0 .:. .:. C... 0.
>- '3 "- 1).. .. :J ...., :J .. a ..

u. :2 « :2 ..., « (J) z 0 ...,
0 nla

Dark Fiber
AIiCLECs SWBT 60.0

# Trouble MeanTime MeanTime Z-Value
Reports 10 Restore to Restore 50.0

,
"

Feb-S8 0 nla 556 Base < 3Q ' .
Mar-B8 a nla 1673 Base <30 . 400I
Apr-98 a nla nla Base < 30 .,

May-S8 0 nla 475 Base < 30 I 300
Jun-Sil a nla 2597 Base < 30

l~:~:ECS~Jul-Se 0 nla 5151 Base <30 ,
200

Aug-Se 0 nla 457 Base < 30 ..
Sap-Sll 0 nla 6.64 Base <30

Ocl-S!! 0 nla 20.35 Base <30
100 ..

Nov-S!! 0 nla 573 Base < 30

Dec-S!! 0 nla nla Base<30~
00

III '" III '" '" '" '" '" '" '" '" 8l
Jan-SSi 0 nla 1.02 1. ~ .:. 't '% '\' '\' 'R ~ ~ '2: t... "- .. '3 '"..

:2
:J ...., :J .. 0 .. til

U. « :2 ...., « (J) z 0 ....,
o. Total 0 nla 16.40
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) Houston

Mean Time to Restore (Hours - No Dispatch

8.0 dB Loop With Tesl Access
All CLECs SWBT 400

# Trouble Mean Time MeanTime Z-Value
......-:::::~::::::::3:::f,·::::B:::.~:[;; Reports to Restore 10 Restore 350

Feb-9a 0 nJa 1401 Base < 30- 300
Mar-911 : 0 nJa 1305 Base < 30

Apr-911 : 0 nJa 10.58 Base < 30 250

May-9!! 0 nJa 10.27 Base <30 ' .
200 1- - ----SWBTJJun-911 0 nla 1294 Base < 30

Jul-~ 1524 Base < 30 '1; 150 ..... --+-- All CLECs
0 nla

Aug-98 0 nla 1592 Base < 30 f
.!: 100

Sep-98 0 nla 3414 Base < 30 ji

Oct-98 0 nla 21.83 Base < 3Oi: 50

Nov-98 0 ria 2420 Base < 30

Dee-98 0 ria 2619 Base < 30
00

<Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl

~
<Xl <Xl (])

Jan-99 0 ria 19.30 831i!> < 30 ~ '2 Ol '\' '\' '\' ; t ~ ~
(])

~ ,., <: :; t.
"

.. Q. .. :> " " ..
u.. ::; « ::;: .., ..,

« (J) 0 Z Cl ..,
0 nla

..........!
"." ~""'_'''I'''''''' .

AIlCLECs SWBT 10

# Trouble MeanTime MeanTime Z-Value 09
Reports to Reslore to Reslore

Feb-96 0 nla 08

Mar-98 0 nla 0.7

Apr-98 0 nla 06
May-98 0 nla

05
Jun-911 0 nla No [~:II:·LECS·Jul-98 0 nJa Analogous

04

AU9-~ 0 nla Service 03

Sep-98 0 ria 02
Oct-98 0 ria I 0.1
Nov-98 0 ria

Dee-98 0 nla
00

<Xl

~ ~
<Xl <Xl l¥ III i <Xl <Xl <Xl (])

Jan-9i· 0 nla ~ 't Ol '\' '" '" '"t. :; g, " 1; 0 <:

"
.. Q. .. :> " " ..

u.. ::;: « ::< .., ..,
« (J) 0 Z 0 ..,

0 ria

5.0 dB Loop WHh Tesl Access
AIiCLECs SWBT 160.0

# Trouble MeanTime MeanTime
Reports to Restore 10 Reslore 140.0 ..

Feb-ge 0 nJa 6479 Base < 3i 1200
Mar-98. 0 ria 23.66 Base <

Apr-98 0 nJa 699 Base < 3Cl 1000

May-98 0 ria 2554 Base < 30 80.0 ~~--.

Jun-96 ~ 0 ria 2603 83se<3O ------SWBT

Jul-98 :l --+-- All CLECs
,

0 nla 2103 83se<3C 800

Aug-98 0 nla 3384 Base <30

Sep-98 0 Base <30
400

nJa 24.71

Ocl-98 0 nla 31.04 Base < 30 20.0
...........

Nov-98 . 0 nla 14420 Base < 30 .. '

Dee-98 '. 0 ria 1892 Base < 3C
0.0

<Xl

~ ~
<Xl <Xl <Xl <Xl <Xl l¥ ~

<Xl Ol

Jan-9& . 0 nJa 29.25 Base <30
(]) qJ Ol '\' 6, t (]) (])

j, ,., t. :; "
I:, t.

"
.. Q. .. :> :>

c1J
0 " ..

u.. ::; « ::;: .., ..,
« 0 z 0 ..,

0 nJa

AIiCLEGs SWBT 10

# Trouble MeanTime MeanTime Z-Value 09
Reports to Restore 10 Reslore

Feb- 0 nla
08

Mar-98 : 0 ria 07

Apr-98 . 0 ria 06
May-98 0 ria 05
Jun-98 0 nJa No t'~~~~All GLECs :Jul-98 0 nla Analogous

04

Aug-sa 0 nla Service 03

Sep-sa 0 n1a 02
Oct-98. 0 n1a 01
Nov-98 0 n1a
Dec-9& 0 nla

00
<Xl

~
<Xl <Xl <Xl <Xl <Xl III <Xl <Xl l¥ (])

Jan-9!il' 0 ria
(]) (]) (]) (])

~ Ol

~ ~ ':1j, ~ ~ t. 0, 0- 0

"
.. Q. .. :> :> :> .. ..

~u.. ::; « ::< .., ..,
« IJ) 0 z 0

12 Mo. Tolal 0 n1a
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance· Unbundled Network Elements (UNE) Houston

Mean Time to Restore (Hours) - No Dispatch

BRI Loop with Test Access
All CLECs SWBT 300

# Trouble Mean Time MeanTime Z-Value
Reports to Restore to Restore 250

Feb-9& ' 0 nla 2.35 Base < 3(l

Mar-9l> : 0 nla 184 8as8<3O -;." 200
Apr-9& . 0 nla 1.71 Base < 3(l ~

May-9& . 0 nla 2.63 Base < 30 ~

Base < 30 r~
150 - - - - - -SWBT

Jun-ga 0 nla 239 " -+--AII GLEGs
Jul-ga . 0 nla 2.96 Base < 3(l .'

100
Aug-9ll " 0 nla 292 Base <: 30 '.<

~
Sep-9ll 0 nla 4.19 Base < 3(l ~

.~ 5.0
Oct-9& i 0 nla 27.73 Base < 30 ~

Nov-9a i 0 nla 12.62 Base < 3(l

Dec·98 0 nla 3.96 Base <30
00

~
<D <D '" ll! <D '" <D <D '" ~

m
Jan-llIl 0 nla 3.42 Base < 30

m Cl 't "I m m
~ "I m

~ ~ c :; rn 0.. i'; " I:
Ol " Q. " :J ..., :J Ol 0 Ol "u.. :::;; « :::;; ..., « CIl z 0 ...,

0 nla 6.12-
;'.l.l. ";"':~:.;I;~; .- ;,,~_.

'," • j'" •• ~ -,... ,"

ISDN BRIPort
AIiCLECs SWBT 300

# Trouble MeanTime Mean Time Z·Value
Reports to Restore to Restore 250

Feb·98 0 n1a 235 Base < 3(l.j

Mar-98 j 0 nla 184 Base < 3(l 200
Apr-98 0 nla 171 Base < 3()

May-9& 0 nla 263 Base < 3()
150

Jun·ea 0 nla 2.39 Base < 3(l -" ---SWBT

Jul-ea i 0 nla 296 Base < 3(l
100

-+--All GLEGs!

Aug-ea 1 0 nla 292 Base < 3(l

Sep-98 0 nla 419 Base <3(1 :

ocl-ea Base < 3(1
50

0 nla 2773

Nov-981 Base <30 ....... ...... -....... -- .....-
0 nla 1262

Dec...98 ;j- 0 nla 396 Base <3(1 00

'" <0 <0 <0 '" <0 <0 <0 <D <0 <0 '"Jan-9!l , 0 nla 3.42 Base <30 m '" m m
~ ~ '" ~ ~ "I "I ~.b .!. ~ >. g. > "i .. " Q. " :J " 0 Ol m

u.. :::;; « :::;; ..., ...,
« CIl 0 Z 0 ...,

12 Mo. Total ! 0 nJa 6.12
.. I

DS1 Loop With Test Access
AIiCLECs SWBT 140

# Trouble MeanTime MeanTime Z·Value
Reports to Restore to Restore 120

Feb-98 0 nla 7.32 Base < 30 ..
Mar·98 0 nla 5.62 Base < 3(l

10.0 ..
Apr-ge 0 nIa 4.62 Base <30 .

80
.I

I

May·ge 0 nJa 625 Base <30 .
I

I '-
I

nJa Base < 3(l 'i
1~~:~:EGSi

Jun-96 l 0 836 6.0
I

'i
Jul-98 0 nJa 1006 Base <3(H I

Aug·9& nJa Base < 30
'j

0 736 40
Sep-96 '. 0 nJa 797 Base < 3C '

Oct-9S ~ 0 n1a 6.22 Base < 3C ': 2.0

Nov-9S 0 nJa 1144 Base < 3C

Dec-96 0 nJa 452 Base < 3C 00
<D <D <0 <0 <0 <0

~
<0 '" <0 <0 m

Jan 0 nJa 4.55 Base < 3C 1: m '" 't m "I "I Cl "I ~ ~L L I: '3 g> Q. i i';Ol " Q. " ~ Ol " m
u.. :::;; « :::;; ...,

« CIl 0 Z 0 ...,
0 nla

DSl Dedicated Transport
All CLECs SWBT 140

# Trouble MeanTime MeanTime Z·Value
Reports to Restore to Restore 12.0

Feb-98 0 nJa 732 Base < 30 ,
....

Mar-98 0 nIa 562 Base < 3-3 10.0 ..
Apr-98 0 n1a 462 Base < 3-3

80 .I

May·98 . 0 nJa 6.25 Base < 3-3 '-
I

Jun-911 I 0 n1a 8.36 Base < 30 6.0
I ------SWBT

Jul·98 0 nJa 1006 Baee < 30 -+--All CLECs:

Aug-98 0 nJa 7.38 Base < 30 40
Sep-911 0 n1a 797 Base < 30

oct·ea 0 n1a 6.22 Base <30 .: 20

Nov-98 0 n1a 1144 Base <30

Dee-98 0 rJa 452 Base < 30 . 00

~
<0 <0 '" ll! <0

% ~
<0 <0 <0 '"Jan-99 0 n1a 4.55 Base <30;

m m "I "I ~
Cl 1 '"'" ~ L >- c '3 0.. ~ I:.. Q. m :J --, :J Ol 0 "u.. :::;; « :::;; ..., « CIl z 0 ...,

12 Mo. Total 0 rJa 6,81
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) Houston

Mean Time to Restore Hours - No Dispatch

Subtending Channel (23B)
AIiCLECs SWBT 90

# Trouble MeanTime MeanTime Z-Value
80

Reports to Reslore to Reslore

Feb·Q8 .: 0 nla 338 Base < 30j;~ 70

Mar-9S ~ 0 nla 264 Base < 3Ct 6.0
Apr-Q8 '. 0 nla 236 Base < 3C 'l;

"
May-98 .- 0 nla 267 Base < 3C 1 50

••••••SW~
Jun-98 : 0 nla 361 Base < 3C j: 40
Jul-98 nla 365 Base < 3C ]:

~AIlCLECs
0

30
Aug-98.: 0 nla 398 Base < 30 j
Sep-98 0 nla 3.65 Base < 30 j: 20

:,:
Ocl-98., 0 nla 7.30 Base < 30 'j, 1.0
Nov-98 0 nla 5.03 Base < 3C

Dec-98 0 nla 823 Base < 3C
00

~
10 10 10 10 10

~ t ~
10

~ ~Jan-9& . 0 nla 5.19 Base < 30 ~ ~ 't t Ol "l'1. -5 ... >

" '" 0. '" ::J -, ::J " 0 0 " -!!lu.. ::;; <I: ::;; ..., <I: UJ Z 0
0 nla 4.33

Subtending Channel (10)

~AIiCLECs SWBT 9.0

# Trouble MeanTime MeanTime Z-Value
'I 8.0

Reports to Restore to Restore

Base < 3C ~Feb-9l\. 0 nla 338 70

Mar-98 0 nla 2.64 Base < 3C . 60
'1Apr-98. 0 nla 236 Base < 3C :,

"
May-98 :' 0 nla 2.67 Base < 30 .! 5.0

Jun-98 :. 0 nla 361 Base < 30 40 .- .... ••••• ·SWBT :

Jul-98 : 0 nla 3.65 Base < 30 ~AIICLECs:
30

Aug-98 0 nla 3.98 Base < 3l) . ~ .

Sep-9& 0 nla 3.65 Base < 3C 2.0

Ocl-9& 0 nla 730 Base <3C 10
Nov-9& 0 nla 5.03 Base <3C :

Dec-9& 0 nla 823 Base <30 00

! ~ 10 "" 8l i i 10 10 10 10 Ol

Jan-Q9 0 nJa 5.19 Base <3C ~ "l' ~ "l' 9' '% t~ >- t 1) 1)
"

.. 0. '" ::J ::J " .. '"u.. ::;; <I: ::;; ..., <I: UJ 0 Z Cl ...,
0 rYe 4

Analog Trunk Port
AIiCLECs SWBT 1600

# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore 1400

Feb·98 0 nla 6479 Base < 30 120.0
Mar-98 0 nla 2366 Base < 3C

Apr-98 0 nJa 6.99 Base < 3C 1000

May·98 0 nJa 25.54 Base <30 800
Jun-98 0 nla 2603 Base <30 .- ----SWBT

Jul-98 0 nla 2103 Base <30 600 ~AIICLECs:

Aug-98 0 nla 3364 Base <30
Sep.98· nla 24.71 Base < 30

400
0

Ocl-98 0 nla 3104 Base < 30 200
Nov-98 0 nJa 14420 Base < 3G

Dec-9$ 0 nJa 18.92 Base < 3C ; 0.0
10 10

1 q 10 10 "" 10 10 10 10 Ol

Jan-9G 0 nla 29.25 Base<3C Ol Ol Ol

~ '%, Ol

~ ~ 'g Ol
1:. ~ >- t Q. C

" '" '" ::J ::J " 0 " ..
u.. ::;; <I: ::;; ..., -,

<I: UJ 0 Z 0 ...,
0 nla 35.M

,,, ................,,.-,,
••••••••••.••••• 0< ••••••• , ••••

AIiCLECs SWBT 1600

# Trouble MeanTime MeanTime Z·Value
Reports to Restore to Restore 1400

Feb-9 0 nla 64.79 Base <3C
..

1200
Mar·98 : 0 nla 2368 Base < 3C

Apr·98 0 nla 699 Base < 3C 1000

May.98 0 nla 2554 Base < 3C 800
Jun-98 0 nla 2603 Base<~ ~:~:EC.IJuI-98 0 nla 2103 Base < 3-:< 600

Aug-98 0 nla 33.84 Base < 30'
400

Sep.98 0 nla 2471 Base <~

Oef·9S 0 nla 3104 Base<~ 200
..........

Nov-9S 0 nla 144.20 Base<~ '.
Dec-98 0 nla 18.92 Base<30

00

ill 10 10 t "" 10 "" 10 10 10 10 8lJan-99 0 nla 29.25 Base<~
Ol Ol "l' 9'

~ ~ ~ 1 'g1:. ~
~ c.. .. c: :;

"., ::J CD '"u.. ::;; <I: ::;; ..., -,
<I: (f) 0 z 0 ...,

0 nla 35.51>
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PERFORMANCE MEASUREMENT TRACKING

Pl'OYISlonlng • Unbundled Networt Elements (UNE)

JanulllY1911

Houston

Percent Missed Due Dates Due to Lack d FadlltlH > 90 Davs

8R1 lO<lD with Test Acceu

I~entr All CLECa SW8T 1.8%

# Mitsed Number Percent Percent Z-Value
1.4% I

Cue O8tee >9008- >90 081/8 > 90 0_ 0'

.'
F~ 0 0 nla 0.0% Bae< 30 1.2% o'

0'

Mar-98 0 0 nla 0.0% B8se<30
Apr-98 0 0 nla 0.0% 8..<30 1.0%

Mey-88 0 0 nla 0.0% Bae<3O 0.8%

I~::~eal
J~ 0 0 nla 0.0% 8_<30

.
0

Jul~ 0 0 nIB 0.0% B8se<3O 0.8% : :
Aug-98 0 0 nla 0.0% 8_<30 0.4%
Sep-98 0 0 nla 0.0% Bae<30
Oct~ 0 0 nla 0.0% 8_<30 0.2%
Nov-98 0 0 nla 0.0% Bae<30

0.0%
Dec-98 0 0 nla 1.•% Bae<30;; • ~ i

CD • ~
,

I ~ • CD •'l' 'l'Jen-99, 0 0 nIB 0.0% Bae<30 l'
~ '" c: 1 ! ~

c:
j j :::I .., ..1. 0\ 01 nlal 0.2%1:" .. ,!·:ii:·i:n~·tl:j:j:i:1;~~;j

.., ..,

ISON 8R1 Patj'i AlICLECa SW8T 100.0%

#M8Md IUnber Percent Percent Z-YaJue 90.0%
Cue Datee >9008- >9008- > 90081/8

eo.O'll.
Feb-9lI 0 0 nIB 0.0% Bae<30
Mar~ 0 0 nla 0.0% Bae<30 70.0%

Apr-98 0 0 nla 0.0% B8se<3O eo.O%
Mey-88 0 0 nla 0.0% 8..<30 50.0%

I~~~~IJun~ 0 0 nla 0.0% Ba8e< 30
40.0%

Jul~ 0 0 nla 0.0% 8_<30

Au9~ 0 0 nla 0.0% 8_<30 30.0%

Sep-98 0 0 nla 0.0% 8..<30 20.0%
Oct~ 0 0 nla 0.0% Bae<30 10.0%
Nov-98 0 0 nla 0.0% Bae<3O

0.0%
Dec-98 0 ° nla 1.•% Bae<3O

I ~ i i • CD • •• I • ~Jan-99 0 0 nIB 0.0% Bae<3O c: ~ 1 1 8 ~ ij i :::I ..,r 12 Mo. TotaIll 01 01 nIIIl 0.2%1. .. ·.·:!,~j,;;:'U
.., ...,

I'~> 081 lO<lD With Test Acceu
100.0%I AlICLECa SW8T,.

#Mi...a Number Percent Percent Z-Value 90.0%
Cua08tee >9008- >900- > 90 081/8

80.0%
Feb-98 0 0 nIII 0.0% 8..<30
Mar~ 0 ° nla nla 8_<30 70.0%

Apr~ 0 0 nIB nla Bae<3O 60.0%

Ma~ 0 0 nla 0.0% 8_<30 50.0% 1·· ....SW8T IJun-98 0 0 nIII 0.0% Bae<3O
40.0% ~AlIClEeaJul~ 0 0 nla 0.0% 8..<30

Au9-98 0 0 nla nla 8_<30 30.0%

SBP-98 ° ° nla 0.0% 8..<30 20.0%
Oct-98 ° ° nla nla 8_<30 10.0%
Nov-98 ° 0 nla 0.0% 8_<30

0.0%
Dec-98 0 0 nla 0.0% 8..<30 • CD

~ • co co co CD • CD co •JllIl-99 0 0 nla 0.0% 8_<30 i 'I' 'l' 'l' 'l' 'l' 'l': '" c: "3 Cll 1 8 e;
~

c:
~ i :::I .., :::I ..

I 12 Mo. TotaJll 01 01 nIBI 0.0%\
..., < z ..,

....

081 DedicatectT_AlICLECa SW8T 100.0%

,Mi...a Number Percent Pen:ant Z-Va'ue 90.0%
Oua08t. >90 Oa... >90081/8 >9OOaw

80.0%
Feb-98 0 0 nla 0.0% 8_<30
Mar-98 0 0 nIII nla 8..<30 70.0%

Apr-98 0 0 nla nla 8..<30 60.0%
Mey-88 0 0 nIII 0.0% 8..<30 50.0%

I~:::eealJun-98 0 0 nla 0.0% 8.. <30
40.0%

Jul~ 0 0 nla 0.0% B8se< 30
Aug-98 0 0 nla nla 8..<30 30.0%

Sep-98 0 0 nIB 0.0% Bae<30 20.0%
Oct-98 0 0 nla nla 8_<30 10.0%
Nov-98 0 0 nla 0.0% B8se< 30

0.0%Dec-98 0 0 nla 0.0% 8_<30 co co co • co CD co • co

I
CD

~JllIl-99 0 0 nla 0.0% Bae<30 'I' ~ i 'l' ~
'l' 'I' 'l'

~ '" c: Cll i" 8 ~ i.. j :::I ..,
~I 12 Mo. TotalII 01 0\ n/a! 0.0%1

:::i! .., tJ) ...,

271· No. 60j


